
















OFFICIAL 

11.2. Upon being notified of the change in legal status from Remand to Sentenced, the AMC 

Case Management Unit Team Leader must re-allocate the detainee to an AMC Case 

Manager (Sentenced) or Reintegration Case Manager within two (2) business days. 

11.3. Upon being re-allocated, the AMC Case Manager (Sentenced) or Reintegration Case 

Manager must contact the detainee within five (5) business days, introducing themselves 

and ensuring the detainee is made aware of how they can contact their new case manager. 

11.4. Wherever possible, the AMC Case Manager (Remand) must attend the initial meeting 

between the AMC Case Manager (Sentenced) or Reintegration Case Manager and detainee 

to provide support and handover. 
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